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This diagram shows our seven outcomes and the 
46 performance commitments that make up those 
outcomes. We have met or beaten 38 (83%) of these 
performance commitments in year three. This strong 
performance demonstrates our commitment to 
delivering what matters to customers and communities, 
both now and in the future.

Plain English Campaign’s Crystal Mark does not apply to this diagram.

Year-three performance

Risk of sewer �ooding in a storm

Internal sewer �ooding incidents

External sewer �ooding incidents

Hydraulic internal �ood risk resilience

Hydraulic external �ood risk resilience

Raising customer awareness to reduce �ooding 

Water quality compliance
Reducing lead risk

Helping customers look after 

their water 

Leakage

Interruptions to supply

Drought resilience

Keeping reservoirs resilient

Thirlmere transfer

Per capita consum
ption

M
ains repair

Reducing areas of low
 w

ater pressure

U
nplanned outage

W
ater service resilience

M
anchester and Pennine resilience Tr

ea
tm

en
t w

or
ks

 c
om

pl
ia

nc
e

Recycling biosolids

Pr
ot

ec
tin

g 
th

e 
en

vi
ro

nm
en

t

(g
ro

w
th

 a
nd

 n
ew

 d
ev

el
op

m
en

t)

Pollu
tio

n in
cid

en
ts

Im
pr

ov
in

g 
th

e 
w

at
er

 e
nv

ir
on

m
en

t
A

bs
tr

ac
ti

on
 in

ce
nt

iv
e 

m
ec

ha
ni

sm

Im
proving riv

er w
ater q

uality

En
ha

nc
in

g 
na

tu
ra

l c
ap

ita
l

va
lu

e 
fo

r c
us

to
m

er
s

Improving air quality

C-M
eXD-M

eX

Street w
orks perform

ance

Priority Service (BSI accreditation)C
us

to
m

er
s 

sa
yi

ng
 th

at
 w

e 
o�

er
 

va
lu

e 
fo

r m
on

ey

N
um

be
r 

of
 c

us
to

m
er

s 
lif

te
d

ou
t o

f w
at

er
 p

ov
er

ty

N
on

 h
ou

se
ho

ld
 v

ac
an

cy
in

ce
nt

iv
e

G
ap

 si
te

s (
w

ho
le

sa
le

)

Gap
 si

te
s (

re
ta

il)

Voids

Sy
st

em
s 

Th
in

ki
ng

M
an

ch
es

te
r a

nd
 P

en
ni

ne
Sewer collapses

Sewer blockages

Priority services for custom
ers in

vulnerable circum
stances

Your drinking w
ater is safe and clean

W
e will improve the way we work to keep bills down and improve services

�nd it easy to do business with
 us

w
as

te
w

at
er

The risk of sew
er �ooding for hom

es
and businesses is reduced

The natural environment is protected and improved in the way w
e deliver our services

Yo
u 

ha
ve

 a
 re

lia
ble

 su
pply of w

ater n
ow and in the future

You’re highly satis�ed with our s
ervice and

Col
le

ct
 a

nd
 re

cy
cl

e

Performance commitments

Outcomes

Reducing water q
uality

 contacts 

Vyrnwy treated water aqueduct 2022/23 
performance

Performance

13

C
ustom

er Sum
m

ary 2022/23
A

nnual P
erform

ance R
ep

ort 20
22/23


